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Many people think that the most popular way of communicating with other people is through the mouth.
But what they don’t know is that actual communication using the mouth accounts for only around.10%
(or even less) of all the means to communicate a message.

Moreover, you can never determine the truthfulness or honesty of people by what they sayalone. In
fact, words expressed through the mouth often do not reflect what people really think er feel. The more
reliable way you can determine their true inner feelings and thoughts is by reading.their body language.
Everybody communicates using these gestures and if you understand the gestures and their meanings you
will be able to read people and know what they are really communicating, toyou. One researcher even
went as far as to say that we speak to hide what’s on our minds. But gestiires cannot lie.

Have you ever wondered what it would be like if you can “see thtough” the emotions of other people?
Let’s say you ask a person whether he can do an important task:-He says “OK”. But deep inside, you are
questioning yourself, “Is he really willing to do this job?” or “Does he have the confidence in finishing
this task?” You can’t question him directly because that would be like belittling him. And even if you ask
him those questions, his replies will not tell you what he really feels orthinks. So the most useful way is
to observe his body language. Expressions like'smiling, frowning,, pouting, facial reddening, sweating, toe
curling and sideways glances are visible hints ‘that can help youimake a right judgment.

21. According to the passage, we know

A. words through the mouth argthe'most common way in communication

B. body language is the quickest way to.help people understand each other

C. expressions ‘are theymost powerfultool\to judge whether a man is confident or not
D. you may.know what a perSomreally thinks with the help of reading his body language
221/What does the underlined sentence mean in the second paragraph?

A. We can express ourselves well by body language.

B. We use words to prevent others knowing our true thoughts

C. Spoken words can fully reflect our true self.

D. We use body language to help express ourselves

23. The underlined word in the third paragraph can be replaced with

A. looking down upon B. speaking highly of

C. laughing at D. believing in



