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1. 　　　　　　　　 　　　　 　　　　 　 　　

Do you have excellent communication skills and think you can close a sale?Are you eager for variety and
to build a work at home business?If yes,come and join us!

Position:General/Inbound Sales

Place:New York

Company:Live Ops

    We are now looking for people like you to answer inbound（到达的）phone calls from people who
are excited after watching a commercial or hearing an ad on the radio,and call to inquire about a product
or service.This is a legitimate work from home opportunity providing customer service and generating
sales for some of the largest commercial companies out there.

Peak Call Hours:

    Calls are available 7 days a week.24 hours a day.Peak call volume occurs on Saturday and Sunday
between 6:00 AM and 3:00 PM.

Required Certification:

    After you apply and your agent account has been created,you will need to complete the Live Ops Call
Center certification.These are self-paced e-learning courses that take approximately 10 hours and must be
completed within one week from account creation.Through free virtual classes you can access all the
information you need to succeed, including product information and tips on how to generate sales and
increase your earning potential.

Successful Independent Agents Will Have the Following Skills:

    You'll be excited,enthusiastic,and energetic.You'll have the ability to meet the client's sales goals.You'll
have the ability to multi-task.You are required to present a successful sales presentation.You are required
to handle objections and negotiate a sale.You'll have to use client specific software and applications in
order to service customers. Previous care related experience will be a great advantage for you.

21.What does the underlined word "approximately" mean?

A.About.                    B.Over.                 C.Against.              D.Above.

22.What are you required to do after you apply to Live Ops?

A.To set up your agent account.                     B.To attend e learning courses.

C.To learn some new living skills.                  C.To get used to working process.

23.Which of the following can first be chosen as an independent agent?
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